Billie-Marie Stacey Ross
Hilliard, OH 43026
614-743-7043
ross.2003@buckeyemail.osu.edu

 

 EDUCATION
The Ohio State University
Hospitality Management Bachelor's program, est. Spring 2025

Columbus State Community College 
Associates of the Arts, completed Autumn 2022

EXPERIENCE

Hershey Park, Leadership Development Internship Level 1                May 2024  to August 2024
Food and Beverage department 
· Greet guests and take orders while communicating with other team members within scheduled location
· Prepare and serve Food & Beverage items to guests
· Ring in and properly tender orders into a register
· Clean, sanitize, and sweep/mop work areas 
· Clean and maintain food prep areas in accordance with proper food safety guidelines
·  Store and rotate stock and food items within assigned work locations 
· Perform opening and closing procedures related to the assigned Food & Beverage location
·  Perform other duties as assigned


City of Hilliard, Community and Recreational Senior Center             August 2020 to May 2024
Assistant Cook, Senior Center 
· Prepares menus monthly 
· Cooks lunch for community seniors 2 to 3 times a week, average 100 senior meals per day.
· Creates all desserts for senior meals and special events.
· Public speaking; gives daily announcements and check-ins with seniors while on stage.
· Coordinates volunteers, average 5 volunteers a day.
· Aids in putting together special events such as holiday parties for seniors.
· Aids in ordering supplies and putting away large deliveries once a week.
· Maintains a clean kitchen daily.

Giant Eagle                                                                                         August 2016 to August 2020 
Prepared foods
· Properly handles products and equipment within food safety handling guidelines.
· Replenish products on the sales floor and in prepared food cases.
· Accurately record special orders.
· Prints and completes inventory reports daily.
· Safety Committee Meeting Member, met quarterly. 
· Performs monthly store safety walks and attends safety meetings.

Deli Worker
· Service guests by answering questions promptly with a smile.
· Orders products as needed.
· Operates and maintains sharp equipment such as slicers.
· Takes temperatures of products and cooler at designated times.

Certifications
· Certificate in Planning and Control for Food & Beverage Operations, American Hotel and Lodging Educational Institute (AHLEI), December 2023 
· Ohio Person in charge level 1 Food Safety
· Servsafe Alcohol 
· RAMP certification, June 2024

